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WELCOME FROM HELEN WARRILOW, 
COMMERCIAL DIRECTOR, CHA

Though we have probably 
experienced the worst 21 months 
in three generations for the Care 
Home Awards those months seem 
to have flown past at double speed. 
The presentation of the Care Home 
Awards category winners and high 

commendations is the first live event we have hosted 
since March 17, 2020. Hopefully, our skills for running 
happy events in celebration of excellence have not 
rusted up too much and that everyone who attended 
the Awards’ lunch and ceremony at the National 
Conference Centre took part in a thoroughly enjoyable 
occasion, celebrating some 46 Finalist companies.

While 21 months seems a long time, it has been a 
useful time. We have been able to make contact with 
all past entrants, encouraging them first to enter and 
second to attend the Awards. Equally importantly, it 
has given us time to reach out to companies that have 
not entered before, explain what the Awards are all 
about and secure new entries from them. Several of 
those new entrants are finalists and winners. Those 
efforts produced a record-breaking level of entries.

The call for entries to the 2022 Awards gets under way 
on November 1. We will again reach out to companies 
that have not entered before and persuade them 
to enter by January 31. Then, if vaccinations and 
boosters keep the dreaded Covid-19 at bay, we 
expect to return the celebration of the finalists, high 
commendations and winners to an early summer date 
in 2022. The date currently reserved is Friday, June 17 
so do make a note in your diaries.

We are immensely grateful to all those who entered 
the Awards in 2021. It can’t have been easy finding 
the time to write brilliant entries – but so many of 
you did. Our thanks also go to the Judges, who 
once again delivered up an impartial, yet excellent, 
set of results. Lastly, we must thank our Sponsors. 
It’s true that Autumna, Avery, Brakes, the Care Show, 
Fusion e-care Solutions, PLMR and the Residential & 
Home Care Show gained extra exposure during the 
extended promotion of the Awards, but their support 
has been invaluable during a most difficult time.

Thank you all.

sponsored by



THE JUDGING PANEL
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Tim Buckley

COO,  
Agincare Group

Geoff Edwards

operations director, 
Care UK

Debbie Harris

founder, 
Autumna

Sanjay Dhrona

managing director,  
The Close Care Home

Mark Danis

commercial director, 
Avery Healthcare Group

Zoe Fry

owner/manager, 
Valerie Manor

Jeanne Davies

managing director, 
L&M Healthcare

Jeremy Gilson

director and owner, 
Countrywide Healthcare
 

Ailsa Colquhoun

publisher/managing editor, 
Care Home Management

John Fennell

CEO,  
Rotherwood Group
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Mandy Jackson

managing director, 
Tanglewood Care Homes

Caron Sanders-Crook

operations manager, 
Canford Healthcare

Amanda Scott

CEO,  
Forest Healthcare

Dave Lock

managing director, 
Adept Care Homes
 

Alistair White

marketing consultant, 
Care England

Karen Paterson

regional director  
of operations,  
Exemplar Health Care 

Andrew Winstanley

CEO,  
Berkley Care Group
 

Hayden Knight

CEO,  
Orchard Care Home

Natasha Southall

director of care, 
brighterkind/Four Seasons

THE JUDGING PANEL



BEST LARGER CARE HOME GROUP 
(OVER 75 HOMES)

WINNER

Care UK
Care UK is relentlessly committed to delivering 
the highest quality care, with 18 homes rated 
‘Outstanding’ overall. Four achieved this status in early 
2020. This year the Group has continued to drive the 
UK’s largest new build development programme in 
the sector, with five new homes due to open by the 
end of 2021. Meanwhile, Care UK has deployed a 
comprehensive range of technological and safety 
innovations to keep colleagues and residents safe 
during the pandemic, while enabling residents to 
continue living fulfilling lives and maintain contact 
with loved ones.
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FINALIST

Maria Mallaband Care Group
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BEST MID-SIZE CARE HOME GROUP 
(26-75 HOMES)

WINNER

Sunrise Senior Living UK and  
Gracewell Healthcare
Driven by a relentless ambition to be the industry 
leaders, Sunrise Senior Living UK and Gracewell 
Healthcare have delivered numerous innovative 
initiatives and campaigns over the last fifteen months. 
For example, their first-of-its kind ‘Safe Visits’ protocol 
proved so successful that one of their care homes was 
credited as the inspiration for a major policy change, 
while their #CelebrateCareHomes campaign also 
helped to combat negative sentiment around care 
homes for the entire social care sector.

 
 

FINALIST

Avery Healthcare Group



Brakes provides specialist food, nutritional and chef support, catering for all your 
dietary requirements, including Gluten Free, Fortification, Dementia and Dysphasia. 
The total catering solution for food, non-food and catering equipment.

Find out more here: www.brake.co.uk/news/covid-19/care-homes

Cathy_Advert Sept21.indd   1Cathy_Advert Sept21.indd   1 13/09/2021   09:2513/09/2021   09:25



BEST SMALLER CARE HOME GROUP 
(UP TO 25 HOMES)

WINNER

Orchard Care Homes
Orchard Care Homes has been transforming their 
business operation for the last three years. Two years 
ago, only 47% of homes were rated ‘Good’. Today, 
close to 92% are rated ‘Good’ or ‘Outstanding’. In 
the past 12 months, the group has revolutionised 
the way care is delivered in its services, improved 
the experience of new and existing staff, residents, 
and ttheir loved ones, and galvanised Orchard’s 
relationship with their Local Authority Partners.

HIGH COMMENDATION

Adept Care Homes
Adept Care Homes serves seven locations in the 
Midlands, with a new care home opening soon 
in Nottinghamshire. Adept is one of the largest 
family-run, independent care providers in the 
region, providing care for around 500 residents and 
employing a 750-strong team. Adept is leading a 
multi-million-pound development investment that will 
ensure more older people can continue to live in their 
local community in great care homes.

FINALISTS

Black Swan Care Group
Cornerstone Healthcare Group
Parklands Care Homes
Rotherwood Healthcare
Wessex Care Group



BEST INDIVIDUAL CARE HOME  
OR CARE COMMUNITY

HIGH COMMENDATION

The Close Care Home
The Close Care Home continues to improve, 
innovate and share their learning, both nationally 
and internationally, helping other providers deliver 
innovative and cost effective practises that improve 
the residents’ experience and quality of care. The 
Close knows that food and the delivery of effective 
and nutritious mealtimes are as valuable as many 
clinical interventions.

 
 

WINNER

Loveday & Co – Chelsea Court Place
Loveday Chelsea Court Place is CQC Outstanding 
and combines tailored, compassionate care with 
world-class hospitality to create an unrivalled culture 
of uncompromising excellence.
A unique blend of superior quality property, interior 
design and 5-star service standards combine to meet 
the exceedingly high levels of personalised care 
provided. Couple this with the care staffing ratio and 
uncompromised attention to detail and the result 
produces industry-leading outcomes.
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FINALISTS

Barrhall Residential Home
Lavender Court
Rowallan House
Valerie Manor
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BEST SINGLE CARE HOME OR  
CARE COMMUNITY IN A GROUP

WINNER

Care UK – Davers Court
A whole home approach is the spirit that pervades 
Davers Court. There is a dedication to supporting 
every resident, whatever their needs, to live a fulfilling 
life. This ‘Outstanding’-rated home puts residents 
at the heart of their care. They also play a key part 
in decision-making about the running of the home. 
A dot voting system has enabled residents to have 
their say about creating new facilities at the home, 
adopting a dog, and much more. Residents are 
also involved in recruiting new home colleagues. 
Exceptional care is the norm at Davers Court, with 
award-winning colleagues at all levels.

 

 

HIGH COMMENDATION

Rotherwood Healthcare –  
St George’s Park Nursing Home
St George’s Park was purchased as a failing home, 
but it is now CQC-rated ‘Good’ with excellent staff/
facilities. Residents have often failed placements in 
one or many other care settings. This nursing home 
takes some of the most challenging cases in the 
county and it’s fair to say that if they didn’t come to 
St George’s Park they would likely be sectioned/
institutionalised. Every aspect of residents’ lives at  
St George’s Park is reviewed and assessed to ensure 
the care provided is helping not hindering.

 

FINALISTS

Care UK – Oak House
Rotherwood Healthcare –  
Gwen Walford House
Rotherwood Healthcare –  
St George’s Park



Avery Healthcare Group  |  3 Cygnet Drive  |  Swan Valley  |  Northampton  |  NN4 9BS

Live Safe & Well
Avery Healthcare is a leading national care provider offering the best in residential, 

respite and dementia care, with a focus on staff training and development, 
a sector-leading well-being programme, and quality lifestyle services, 

all within modern high specification homes.

Call 01604 698482
averyhealthcare.co.uk
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BEST NEW CARE HOME

WINNER

Care UK – Bickerton House
Bickerton House in Bracknell is all about providing 
quality care that’s personalised to the individual and 
boasts a close-knit, talented team that consistently 
goes the extra mile for residents. The care home was 
only opened nine weeks before the first lockdown 
occurred, yet carers, and even the chef, thought 
nothing of moving into the home to minimise the 
infection risk. The home has yet to be inspected by 
the CQC, but an inspection by Care UK’s governance 
team has produced a report full of ‘Goods’.

 

 

HIGH COMMENDATION

Berkley Care Group –  
Badminton Place
Badminton Place is a purpose-built, 73-bed care 
home, where residents enjoy luxury living with 
an enhanced service to ensure their choices and 
preferences are always considered. The staff offer 
round-the-clock care, home-cooked meals, and a 
range of activities for residents to enjoy. The top-class 
team are highly trained and dedicated to the care of 
residents at Badminton Place.

 

FINALISTS

Angelcare Residential Living
Barchester Healthcare – Denmead Grange
Royal Star & Garter High Wycombe Home



BEST FOR ARCHITECTURE, INTERIOR 
DESIGN OR COMMUNAL SPACES

HIGH COMMENDATION

Angelcare UK
Angelcare has created a truly adaptive, bespoke 
space that caters to the needs of residents, staff, 
and the wider community. The attention to detail 
and creativity poured into the refurbishment of this 
historical building has resulted in a luxury space that 
holds onto a feeling of home. Additionally, having 
opened during the COVID-19 pandemic, infection 
control was always at the forefront of design goals, 
making spaces safer overall.

WINNER

Berkley Care Group –  
Badminton Place
Badminton Place is a purpose-built, 73-bed care 
home, offering high quality care through dedicated 
support, companionship, encouragement, and 
security. Considering the increasing aging population, 
the home caters to the growing elderly community, 
caring for residents requiring nursing, dementia, 
and residential care, with the use of carparking, 
landscaped gardens and refuse/recycling facilities. 
Residents receive luxury living with an enhanced 
service to ensure their choices and preferences are 
always considered. The staff offer round-the-clock 
care, home-cooked meals, and a range of activities for 
residents to enjoy.
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FINALISTS

Barchester Healthcare
Wilford View Care Home  
with Raynr Davies Architects
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BEST FOR GARDEN/  
OUTDOOR SPACES

WINNER

Adept Care Homes –  
Moat House Care Home
The gardens at Moat House Care Home show what 
can be achieved when you invest vision, time and 
energy, and combine that with the goodwill of 
colleagues, residents, relatives and friends. Moat 
House’s gardens bring sanctuary for meaningful 
activity, and fun to residents and the community, 
supporting the luxurious award-winning service and 
highest quality of care the home provides.
 

 

BEST FOR 
NON-CLINICAL 
FACILITIES

WINNER

Canford Healthcare
Activities are vital to help support residents’ physical 
and mental wellbeing and overall quality of life. Many 
residents live with dementia and other complex 
health needs and Canford’s activities and wellness 
teams work hard to provide varied and meaningful 
activities for all. The team at Canford practises existing 
skills and build new ones, developing creativity and 
enhancing physical and cognitive fitness. In 2020 
the pandemic put paid to trips out and (generally) 
visits by relatives and outside entertainers, so team 
ingenuity and carefully planned activities entertain 
and boost residents’ morale and their wellbeing.
 

 



WEEKLY E-NEWSLETTER
FREE news and information every Monday

Sign-up now... Email the editor 
editorial@chmonline.co.uk
•  Our weekly e-newsletter is a FREE source 

of information for the UK’s care homes 
and care sector.

• The latest news and features
•   Listen to the care sector’s most 

insightful podcasts
•  Read the latest issue of Care Home 

Management magazine online
•  See exclusive offers and news from 

care home suppliers

SIGN UP TODAY!
FREE care home news and features
editorial@chmonline.co.uk

www.chmonline.co.uk
Find us on:

CHM_Newsletter_A4_house_Ad.indd   1CHM_Newsletter_A4_house_Ad.indd   1 13/09/2021   14:2113/09/2021   14:21
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BEST FOR COMMUNICATION

WINNER

Canford Healthcare
The challenges raised by the pandemic, particularly 
the closure of the homes to visitors, have necessitated 
new ways of communicating. In 2020, 180 letters 
were sent to relatives, 600 social media posts were 
uploaded and new communications vehicles were 
introduced, including a newsletter, mini lockdown 
updates and Relatives’ Gateway, a two-way portal 
allowing relatives access to their loved one’s personal 
documentation. The team is constantly improving and 
innovating, too, in response to feedback, with other 
communications vehicles in development.

 

 

HIGH COMMENDATION

Avery Healthcare
Never before has communication been as important 
as the last 12 months, not least from a care protocol 
and safety point of view, but also as a way of lifting 
spirits and bringing communities together. Avery 
Healthcare added in better technologies and 
innovative tools, aiding communications from highly 
motivated staff, residents, families and care sector 
co-workers who, together, shared important updates, 
news and stories.

FINALISTS

Barchester Healthcare
Care UK – Brook Court
Care UK – Buchanan Court
Smart Care Homes, Melrose Care
Parklands Care Homes
Valerie Manor



Attract self-funding
clients to your home

Quality, pre-qualified
self-funding referrals

The only website and advice line specialising in self-funding clients 

Register your profile at Autumna.co.uk
or email kelly.cox@autumna.co.uk

Website

Live chat

Advice line

Debbie Harris
Founder - Autumna
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BEST FOR INFECTION PREVENTION  
AND CONTROL

WINNER

Lavender Court
Lavender Court is driven by the needs, ability and 
aspirations of residents to provide an active lifestyle 
with secure, homely surroundings and a caring 
community. During August 2020, CQC carried out 
a focus lead inspection around a critical time of the 
pandemic. The care home received exceptional praise 
from inspectors, with ZERO recommendations for 
improvement, and Lavender court has been selected 
to take part in a thematic review to share best practice 
for infection, prevention and control.
    
 

HIGH COMMENDATION

Lifeways – Abbeymoor
The Abbeymoor Neurological Centre, near 
Gateshead, rapidly implemented COVID-specific 
infection prevention and control measures, 
including: taking temperatures of staff and visitors; 
regular testing for frontline staff; full PPE provision; 
additional training resources; and the creation of 
a five-bed isolation wing. Staff also created a self-
contained visiting space (the pod) within the centre’s 
conservatory – a bright and welcoming space that was 
particularly well used over the Christmas period.

FINALIST

Wessex Care Group



Building a better future for care

13-14 October 2021  NEC Birmingham

BOOK YOUR FREE TICKET AT WWW.CARESHOW.CO.UK/CARE-HOME-AWARDS

Organised by
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OCTOBER 2022

 THE CARE SHOW  
 13-14 OCTOBER 2021, BIRMINGHAM NEC 

 SAVE THE DATE FOR  
 NEXT YEAR 
 12-13 OCTOBER 2022, BIRMINGHAM NEC 

COME AND GET TO GRIPS WITH EVERYTHING YOU NEED 
AS A CARER. THE CARE SHOW 2021 IS THE UK’S LARGEST 
CARE-FOCUSED EVENT AND WILL LEAVE YOU FEELING  
ENERGISED AND INFORMED WITH ITS BREADTH OF  
INSPIRATION, INNOVATION AND INSTRUCTION. WHATEVER 
YOU’RE LOOKING FOR IN THE FIELD OF CARE – TRAINING, 
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) POINTS, 
LEADING SUPPLIERS, DISCOUNTS, NETWORKING - IT’S ALL 
HERE, RIGHT AT YOUR FINGERTIPS.

Building a better future for care

13-14 October 2021  NEC Birmingham

 200+ leading care suppliers

Building a better future for care

13-14 October 2021  NEC Birmingham

 80+ expert care speakers

Building a better future for care

13-14 October 2021  NEC Birmingham

 60+ CPD accredited conference sessions

Building a better future for care

13-14 October 2021  NEC Birmingham

 5 training zones with countless learning  
 opportunities

Building a better future for care

13-14 October 2021  NEC Birmingham

 1 Unmissable conference with everything  
 you need to provide outstanding care

 YOU’LL LOVE OUR HAND-ONS OFFERING OF TRAINING, LIVE PRODUCT  

 DEMONSTRATIONS, SHOW ONLY DISCOUNTS AND NETWORKING 
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BEST FOR USE OF TECHNOLOGY

WINNER

Avery Healthcare
Previous to 2020, technology in Avery care homes 
focused largely on increasing social engagement 
without replacing human contact - such as tablet 
technology and exercise tools to support healthy 
lifestyles. This focus remains, with more residents than 
ever before choosing to adopt regular use of the tools 
available to them. During the last 12 months an extra 
element of finding new innovations to assist safety 
and sanitisation has become of great importance 
within Avery’s care home settings, with all homes 
installing the Topaz and AtmoSan systems early in the 
Covid 19 outbreak.

              

HIGH COMMENDATION

Central & Cecil – Cecil Court
To aid residents’ cognitive needs, Cecil Court helped 
conceptualise and then trialled a new video-based 
streaming service aimed specifically at those who live 
with dementia. The home also utilised Smart TVs and 
tablets for residents to connect with family and with 
an active and varied online events programme, direct 
from their bedrooms.

FINALISTS

Canford Healthcare
Care UK
Valorum Care Group



BEST FOR NURSING CARE

HIGH COMMENDATION

Care UK – Hollins Park
Despite being hard-hit by Covid-19 during the early 
months of the pandemic, Hollins Park has continued 
to provide the highest quality, personalised care 
for which the home is renowned. Many colleagues 
moved into the home during the first wave to 
minimise the infection risk to residents and their own 
families, agreeing among themselves on division of 
shifts and avoiding shifts being short-staffed and any 
need to use agency staff.

WINNER

Loveday & Co – Chelsea Court Place
Delivering excellent, enriching dementia care and 
optimising the health of each individual is the primary 
aim of the nursing team at Loveday and Co, who go 
above and beyond at every level. The unique nursing 
and care model combined with the care management 
technology, allows the team to deliver exceptionally 
high levels of care, achieving the very best outcomes. 
In awarding Loveday an ‘Outstanding’ rating, the CQC 
inspectors were particularly impressed by the nursing 
care.

 
 

 

22

FINALISTS

LifeCare Residences – The Albert Suites
Maria Mallaband Care Group
Rotherwood Healthcare –  
Gwen Walford House
Smart Care Homes – Melrose Care
The Royal Alfred Seafarers’ Society –  
Belvedere House
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BEST FOR SPECIALIST CARE

WINNER

Cornerstone Healthcare Group
Cornerstone Healthcare cares solely for people with 
challenging behaviours associated with complex 
neurological and mental health needs. Most residents 
will have been discharged under S117 of the 
Mental Health Act and most general homes cannot 
accommodate their needs. Cornerstone provides 
the best possible quality of life for people with 
nowhere else left to go. With close to zero placement 
breakdowns the Group ensures continuity of care for 
life. Training across all staff teams, not just the nursing 
staff, in the support of people with complex needs 
means transformations are clearly seen in behaviour, 
health and quality of life in just a few weeks.
 

 

HIGH COMMENDATION

Loveday & Co – Chelsea Court Place
Delivering excellent, enriching dementia care and 
optimising the health of each individual is the primary 
aim of the team at Loveday and Co, who go above 
and beyond at every level. The unique nursing 
& specialist care model combined with the care 
management technology, allows the team to deliver 
exceptionally high levels of care, achieving the very 
best outcomes.

 

FINALISTS

Barchester Healthcare
Care UK – The Terrace
Central and Cecil – Cecil Court
LifeCare Residences – The Albert Suites
Rotherwood Healthcare – St George’s Park



BEST FOR SPECIAL NEEDS CARE

WINNER

Blue Sunrise Care – Compton View
One staff member’s dedication changed the ending 
of one resident’s story at Compton View and is 
representative of the quality of special needs care at 
the home.

Josie had been written off by the medical 
profession and placed on End of Life Care due to 
her behavioural issues secondary to her dementia 
diagnosis. When she arrived at Compton View she 
would bite, kick, punch and use some of the most 
colourful language ever heard anywhere. Shayne 
Crossman, a senior member of staff took her under 
her wing and went in every day, singing along quietly 
to the radio as she tidied the corners of the room, 
keeping out of arms reach of Josie.
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Day by day Shayne continued patiently to talk to 
Josie and sing her favourite songs, but as Josie 
became weaker she finally allowed Shayne to brush 
her hair and clean her nails. Soon, incredibly, Shayne 
was able to feed Josie from a spoon. 

Josie started, very gradually, to put on weight and 
was also heard singing along to the music. Months 
passed and Josie did not die. In fact she started 
sitting in her chair during the day. The improvements 
continued over time and now, while Josie still doesn’t 
like personal care, and swears dreadfully at times, 
our family of staff are her family now, too. She gets 
dressed every morning and her weight is stable and 
healthy. Best of all, she comes to the lounge every 
afternoon to enjoy activities with the other residents.

With time, patience, a refusal to give up on anyone, 
ever, and a devotion to caring for the elderly 
generation produced an extraordinary outcome at 
Compton View.
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BEST FOR RECRUITMENT, MOTIVATION 
AND STAFF RETENTION

WINNER

Strong Life Care
Strong Life Care (SLC) recently implemented a new 
recruitment initiative called “You Matter and We 
Care” – an initiative designed to encourage back into 
employment women who had suffered from domestic 
and sexual violence. A recent example where this 
initiative was successful is when the company was 
approached by one of the victims of the Rotherham 
Grooming scandal (VictimNumber 2) for a position. 
The company took the view that it should employ 
this individual, who has since developed both 
personally and professionally - progressing up the 
career ladder very rapidly to the role of registered 
care home manager at one of SLC’s top performing 
services in Yorkshire. They have also been appointed 
the SLC Company Welfare Officer and Champion for 
Safeguarding and Abuse.
 

HIGH COMMENDATION

Care UK
Care UK’s ambitious new-build strategy, its focus 
on delivering outstanding care for residents, the 
challenges of Brexit, and the care sector’s well-
documented shortages of key roles add up to some 
serious challenges when it comes to finding, and 
retaining, quality care colleagues. Care UK adapted 
to the challenges of the pandemic by implementing 
recruitment campaigns aimed at people who are new 
to care, and by spearheading a new onboarding tool 
to promote communication with home teams.

  

FINALISTS

Orchard Care Homes
Rowallan House
Sunrise Senior Living and  
Gracewell Healthcare



To find out more about the benefits of membership, visit 
www.careengland.org.uk, email Info@careengland.org.uk 
or call 08450 577 677.

Stay informed. 
Stay in control. 

Join Care England.

At Care England we provide our members with a daily 
flow of policy news, regulation changes, media updates 
and more. This gives access to the latest information and 
advice from one well connected, reliable source. Wouldn’t 
that save time and worry in your care business too?

Keeping abreast of the key issues in policy and 
regulation is a challenge for care providers. 

@careengland @wecareforengland
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BEST CARE HOME MARKETING, 
ADVERTISING OR PR CAMPAIGN

WINNER

Pic PR – CHD Living
Pic PR and CHD Living’s ‘Adopt-a-Grandparent’ was 
a global PR campaign that achieved more than 1,200 
pieces of press coverage across the UK and around 
the world. Designed to pair isolated care residents 
suffering from loneliness with partners from across 
the globe, the campaign sought to create positive 
connections during the pandemic at a time when 
people needed them most. The resulting press 
coverage of the campaign saw more than 82,000 
volunteers sign up to the scheme, from countries as 
diverse as Canada, Australia, the US, Germany, India, 
Thailand, Dubai and more, with even Hollywood 
actors signing up.

 

 

HIGH COMMENDATION

Care UK
In 2020, Care UK became the health and social care 
partner for The Big Draw Festival - a pioneering visual 
literacy charity dedicated to raising the profile of 
drawing as a tool for wellbeing, thought, creativity, 
social and cultural engagement. The sponsorship 
provided a focus for Care UK to celebrate the 
creativity of residents and showcase the incredible 
range of activities open to those living in Care UK 
homes, despite the pandemic.

 

FINALISTS

Caring Homes
Conteur
The Orders of St John Care Trust  
with Smooth Digital
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CARE PLANNING
Assessment

Risk Assessment
Care Plans
Daily Notes

Resident Dashboard
Task Management

ONE LOG IN….ONE END TO END 
CARE MANAGEMENT SOLUTION

RESIDENT 
ADMINISTRATION

Enquiries
Occupancy Analysis

Invoicing
Personal Ledgers

Document Management
Reports

Staff Management
Resident/Service User

Administration
Care Planning

Task Management
Business Analysis

Reporting

INTEGRATED  
CARE MANAGEMENT 

SOFTWARE FOR...

Helping you to improve 
Standards, Best Practice 

and Profitability by 
streamlining

 Processes and 
procedures

STAFF 
MANAGEMENT

Rotas
Timesheets

Payroll
Training

Compliance
Budgets
Staff App

t: 01133 979 555 • e: info@fusionecare.com
www.fusionecare.com
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BEST FOR TRAINING AND DEVELOPMENT

WINNER

Barchester Healthcare
Barchester’s People Strategy has 4 elements – 
attraction, development, performance and retention 
and reporting, management information and 
governance are aligned around these pillars. Data 
showed that people wanted to achieve more in their 
current role, learn new specialist skills and to progress. 
Barchester created innovative, transparent career 
paths in a simple format splitting roles into need to 
have, need to know, need to do and need to be. IT 
was adapted to create support and materials through 
the L&D team, the digital learning platform, intranet 
and app It’s All About You and underpinned the 
pathways by their apprenticeship programme.

HIGH COMMENDATION

Care UK – Perry Manor
Care UK’s ‘Outstanding’-rated home in Worcester, 
Perry Manor, is an exceptional example of the Group’s 
vision for training and development in action. Here, 
a flexible, far-sighted approach to learning and 
development has led to excellent outcomes for 
residents and is enabling colleagues to fulfil their 
potential.

 

FINALISTS

Cornerstone Healthcare Group
Maria Mallaband Care Group
The Royal Alfred Seafarers’ Society –  
Belvedere House



PASSION
INTELLIGENCE

TELL YOUR STORY WITH…

CREATIVITY EXCITEMENT

Whatever your story, trust the social 
care communications experts at PLMR 

to help you tell it. 

Communications Strategy • Public Relations • Crisis Communications

Stakeholder Engagement • Corporate Communications • Digital Marketing

Website • Video • Public Affairs • Community Engagement   

IMPACT

0207 622 9529 | info@plmr.co.uk | www.plmr.co.uk

With offices in London, Birmingham, East of England, and Glasgow

Winners of HealthInvestor’s Strategic Consultants of the Year 
2020, PRCA Crisis Communications Agency 2020, and PRCA Digital 

Campaign Tool 2021. 



FINALISTS

Avery Healthcare
Care UK – Stanley Park
Encore Care Homes
Lavender Court
Maria Mallaband Care Group
Parklands Care Homes
Smart Care Homes – Melrose Care
Sunrise Senior Living UK  
and Gracewell Healthcare
Wessex Care Group
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BEST RESPONSE TO COVID-19

WINNER

Middleton Hall Retirement Village
From locking down the community before the term 
even had meaning, to holding a virtual village show 
for residents, Middleton Hall Retirement Village 
has been relentlessly proactive and innovative in 
responding to the challenge of protecting residents 
and colleagues from the far-reaching impacts of 
Covid-19. Throughout 2020 the team team deftly 
navigated the challenges and ever-changing 
situations that the pandemic presented, taking bold 
decisions in defiance of national government advice 
at times, in order to keep the community safe.

 
 

 

HIGH COMMENDATION

Barchester Healthcare
The “Barchester Together” ethos enabled 
management and staff to work together effectively. 
A working group was formed in early March, 
sponsored by the Executive Board. This group was 
responsible for developming new ways of working 
to ensure that decisions were co-ordinated across 
the business quickly and effectively and to ensure 
communication to staff was clear, timely and two way, 
and communication to relatives and residents was 
open and transparent.

 



BEST FOR SPORTING, SOCIAL  
OR LEISURE ACTIVITIES

HIGH COMMENDATION

Black Swan Care Group
With three of its homes rated ‘Outstanding’, Black 
Swan Care Group prides itself on providing person-
centred care of the highest quality in the believe that 
care should be as unique as each residents. Bespoke 
care packages are tailored to individual needs to 
ensure residents are being supported to live their 
lives as as independently as possible.

WINNER

Care UK – Sherwood Grange
Sherwood Grange is an innovative, creative home that 
empowers residents to live life without barriers. Home 
manager, Rick Mayne, encourages his team to think 
creatively to support residents. The lifestyle team, led 
by Kimberley Atkin, has evolved a flexible, dynamic 
activities programme that is impressively tailored to 
residents’ interests, backgrounds and identities, futher 
enhancing the home’s ‘Outstanding’ CQC rating. 
Despite the pandemic, residents have continued 
to enjoy rewarding and creative experiences, 
collaborating with each other and the community.
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FINALISTS

Adept Care Homes – Chetwynd House
Catherine Court, Care UK
Central and Cecil
Parklands Care Homes – Innis Mhor
Rotherwood Healthcare – Hampton Grange
Smart Care Homes – Melrose Care



33

BEST FOR NUTRITION, FOOD  
AND THE DINING EXPERIENCE

WINNER

The Close Care Home
The Close Care Home continues to improve, innovate 
and share the knowledge the team gains, both 
nationally and internationally, helping other providers 
deliver innovative and cost effective practises that 
improve the residents’ experience and quality of 
care. A family owned and operated care home, The 
Close know that food and the delivery of effective and 
nutritious mealtimes are as valuable as many clinical 
interventions so want to support other care homes in 
this key holistic process.
 

 

HIGH COMMENDATION

Loveday & Co – Chelsea Court Place
The Culinary Team at Loveday Chelsea Court Place 
go above and beyond in serving delicious and 
nutritious meals, tailored around the health and 
dietary requirements of each resident. Culinary 
Masterclasses encourage independence and rekindle 
happy memories of childhood favourites. Chelsea 
Court Place has an “Outstanding’ CQC rating and the 
inspectors were impressed with the excellence of the 
food and dining experience.

FINALISTS

Avery Healthcare
Barchester Healthcare
Care UK – Skylark House
Rotherwood Healthcare – Dorset House
Sunrise Senior Living and  
Gracewell Healthcare



BEST FACILITIES MANAGEMENT 
OR MAINTENANCE TEAM

HIGH COMMENDATION

Sanctuary Care
Sanctuary’s South West directorate’s maintenance 
team is a group of inspirational staff going above 
and beyond to keep the Group’s homes safe and 
comfortable – and enrich the lives of residents, 
bringing them joy. The team drives thousands of 
miles to keep homes stocked with Personal Protective 
Equipment and creating safe visiting spaces and 
Covid testing stations, so residents can continue to 
see their loved ones.

 

WINNER

The Royal Alfred Seafarers’  
Society – Belvedere House
Surrey-based Belvedere House, the nursing care 
home of The Royal Alfred Seafarers’ Society, is one 
of only three in the UK offering care specifically for 
former seafarers and their dependents. Its highly-
skilled workforce includes a dedicated Maintenance 
Team who are key to delivering long-term, sustainable 
improvements to the home that not only make it more 
environmentally-friendly, but also keep costs low for 
residents and in turn support the longevity of the 
maritime charity.
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FINALISTS

Care UK – Hadrian House
Rotherwood Healthcare





sponsored by


